
User Guide 

Release 6.5.1, v. 1.0 



The set-top box is your gateway to Skitter TVôs interactive television services including 
 

¶ TV Guide 
 

¶ Favorite Channels 
 

¶ DVR 
 

¶ Parental Controls 
 

¶ Caller ID 
 
This manual will guide you through accessing each of these services and features with your remote control. 
 
Your providerôs service package may also include additional Skitter TV services such as: 
 

¶ My DVR: For set-top boxes equipped with hard drives 
 

¶ Remote Storage DVR: Available on systems with a remote storage DVR server 
 

¶ Restart TV: Available on systems with Restart TV enabled 

Introduction 
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Initial Startup 

When you power up your set-top box for the first 
time, you will be prompted to log into your Skitter 
TV account. 
 

Important 

 
Do not disconnect power to the set-top box until the startup 
process is complete. This will take 10 minutes or less. Dur-
ing this time, the set top box will shut down on its own and 
restart. Lights may flash or blink. Messages will appear on 
your TV screen. 
 
Startup is complete when the welcome screen on your TV 
prompts you for your password. 
 
 

 
1. Enter the numeric password for the selected 
user using the number buttons on your remote  
control 
 

2. Press OK 
 

i  The default password is 1 2 3 4. For  
 instructions on how to change your password, 
 see page 35 
 

i  To log in as a user other than the one dis-
 played, highlight the arrow and press OK to  
 cycle through different user profiles 
 

Logging In 
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Changing the Channel 

Basic TV Controls 

You can control all of your services and set-top box functions from your remote control. 

There are three ways to change the channel on your television. 
 

¶ Use your Ch+ and Ch- buttons on your remote to scroll through available channels one at a time 

¶ Use the number buttons to jump directly to a specific channel 

¶ Use the guide function to search for channels 

View Current Channel Information 

Press the info button on your remote control to see a 
description of the program you are watching. This 
works when you are watching the program or high-
lighting the program in the guide. 
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Set Favorite Channels 

When you set Favorite Channels, you create a custom program guide just for the channels that are most 
important to you.  

1. Open the Main Menu 
 

2. Navigate to Settings 
 

3. Navigate to Preferences 
 

4. Select Favorite Channels and press OK 
 

5. Select a channel in the left column and press 
OK to add it to your Favorites List 
 

6. Select a channel in the right column and press 
OK to remove it from your Favorites List 
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When you set Favorite Channels, you create a custom 
program guide just for the channels that are most im-
portant to you. 
 
1. Press Guide on your remote control to see the 
My Channels program guide 
 
 
 

i  If you want to see only the HD versions of your 
favorite channels, you can press the Guide 
button twice to access My HD Channels 
where applicable 
 
 

2. Use the up arrow and down arrow on your re-
mote control to select a channel you want to 
add to your Favorite Programs Guide  
 

3. Use Info to see program information 
 
4. With Add to Favorite selected, press OK on 
the remote control to save the channel to your 
favorites 
 

After you have selected your favorite channels, press 
the Guide button on your remote control 1-3 times to 
access them at any time! 
 

Set Favorite Channels (Continued) 
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View the Channel Guide 

¶ Press Guide on your remote once to see the 
My Channels guide 
 

¶ Press Guide twice to see the  
My HD Channels guide where applicable 

 
The Help Bar under the guide lists instructions on  
navigating through the channels and program times. 
 

i The Help Bar appears only if activated. Refer to 
ñAppearanceò on page 46 for more information. 
 

i The Guide Window times out after a period of 
inactivity. 

i If the program is currently playing, press Info to 
open the recording options 
 

i From the Program Information window, you can 
set the program to be recorded just once or on a 
recurring basis for a series. 

 

Record a Program or Series (via My DVR) 

If your Set-Top Box has a hard drive, you can use My DVR to record programing. This function lets you rec-
ord programming to watch whenever you want.  

1. Press the guide button on your remote control 
1-3 times to see your channel listings 
 

2. Use the arrow buttons to select the program 
you wish to record 
 

3. Press OK to see program information  


